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Value Added Reseller

Autodesk Subscription

Autodesk subscription is the best way to stay current with the latest design technology — while gaining the
benefits of simplified software management easy budgeting and e-learning access to software enhancements
that keep your design tools up to date and make the most of your investment. Autodesk subscription include
the following at no additional charge:

e Access to all upgrades released during the subscription term

e  Use of e-learning lessons and knowledge assessments

e  Web support for your Autodesk products under subscription

e Flexible licensing benefits include access to home use, previous versions, and extra territory rights
e Download of extensions and other available enhancements for products under subscription

e  Subscription contract administration tools

Subscription Centre Access

Please use the following information as a guide to the subscription website, if you have any queries please do
not hesitate to contact our Customer Services Team on 01223 716200 or email
customerservices@microconcepts.co.uk who will be happy to help.

www.autodesk.com/subscription

Autodesk creates a subscription Centre account for every contract manager* and software coordinator*. The
information is sent to each in a welcome email. Please make sure you retain this email as you will need it to
access the website for the first time and receive your user ID and your temporary password. You can make a
note of your details below.

Subscription set up wizard UserID X XXXXXXXXXXXXXXXX
Password X XXX XXX XXXXXXXX XX

The subscription set up wizard is a one-time

process that takes only a few minutes to complete.

It guides you through choosing a permanent Autodesk

password and adding details to your profile.

Contract Managers also accept the terms and

conditions during the wizard process Stheclipron

ndustries | Products | Purchase |

Subscription Home Page

To log into the subscription website click on the
link “Log in to subscription Centre” on the right
hand side and use your user ID and password to
gain access to the subscription resources and
members only area of the website.

If you lose your subscription Centre account
information click on the “Get help with your
subscription Account” on the homepage to
request an email with the information.
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e-Learning Catalogue

e-learning features self-paced, interactive lessons
for selected Autodesk Products. Every member of
the Subscription Centre has access to this resource
that is available under their contract terms.

Each lesson is 10-15 minutes long and are
organised into product catalogues each containing
8-12 lessons. The lessons feature hands on
exercises, software simulations, and data sets for
trying within your own application.

For more comprehensive training on Autodesk
software please contact your Micro Concepts
Account Manager who will be happy to give you
details or visit our website

www.microconcepts.co.uk/training

Subscription Technical Support

Most Autodesk software subscriptions include
web-based technical support.

Web support provides access to a secure website
where you can submit technical questions to
Autodesk staff through an interactive online
interface(Support Request System) Autodesk
provide responses though web and email.
Autodesk endeavour to respond to questions
within 4 business hours of receipt. Please refer to
the subscriptions T’s & C’s for types of questions
covered by this support.

For a more comprehensive support package with a
dedicated support line and a 2 hour guaranteed
response time please contact your Micro Concepts

Account Manager for further information on Micro

Concepts Support Packages or visit our website

WWW.microconcepts.co.uk/services
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Product Upgrades

With subscription you are eligible to receive any upgrades that become available for your products during the
term of your contract. An upgrade is a commercial release of the software that enhances or improves the
software and or for which Autodesk normally charge a fee. Autodesk ships the upgrades direct so company
delivery addresses should be kept up to date.

Use of previous versions

With Subscription you are entitled to install and continue to use previous versions of Autodesk software on a
single PC (for standalone licenses) or on a network (for network or similar multi-user licenses) during the term
of a subscription under the following conditions:

e Previous version use is only available on current subscription contracts.

e The combined number of previous version seats that may be run concurrently of any qualifying product may not
exceed the total number of licenses of that product you have under your current subscription contract

e you may install and use up to 3 previous versions back from the most current version subject to a Previous Version
Eligible Product List which is available on the Subscription Centre website. Products not available on the list do not
qualify for use unless you have a valid license of the previous version you wish to use subject conditions of point 4
immediately below

. If you had a valid, legal license to Previous version older than 3 versions back from the most current release, use of
these versions is permitted up to the number of seats originally owned , but the number of the seats used may not
exceed the number currently on subscription

e If the customer has a standalone version, the previous version must be installed on the same computer as the
current version and may not be transferred to another computer unless all licenses of both the previous version
and the current version are transferred to the new computer

e The current version of the software program that you have was not labelled or referred to as a “crossgrade” when
the customer purchased it.

Registration and activation (Authorization) Codes

All products on subscription are registered at the time the subscription order is processed. When installing your
product you will be required to obtain an activation code. When requesting an activation code for your product
installations and reinstallations, please be sure to have your serial number available. You can find this number
on your coverage report in the subscription Centre.

If your product does not lead you through the activation process, please go the following website to request an
activation code www.autodesk.com/register

Extensions

From time to time, Autodesk may release product extensions as modular enhancements to Autodesk
software. An extension does not interfere with pre-existing commands or file format. Extensions do not
change the way the software works with third-party add-on applications or user scripts and routines.
Compatibility is maintained between users on the same product or version even if they are not using
the same extensions.
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Managing Subscription

Contract Managers and Software Coordinators use the Subscription Administration link to review
contract information, make their own updates and changes, and manage users.

Coverage Reports

If you are a Contract Manager or Software Coordinator, you can easily review your software products
on subscription by accessing your online Subscription Coverage Report. Access your Coverage

Report from the link on the home page of the Subscription Centre, or click on the Subscription
Administration link, then choose View Coverage Report. View your contract by Serial/Group Number or
by Product. To make your asset management even easier, you can download the reports in a CSV file
(comma delimited format) for export to a spreadsheet. Use the reports to track license information and
check renewal dates.

Renewal Reports

Contract Managers and Software Coordinators will have access to a Renewal Report 90 days before a
contract is due to expire. The report will continue to be available 30 days following the original contract
expiration date. It will provide a list of products and seats covered under the contract. The report can be
sorted by reseller or by expiration date. Access to your Renewal Report will be available via the link on
the home page of the Subscription Centre, or via the Subscription Administration link.

Contract Consolidation

If you have multiple contracts, you can request that they be consolidated. Click the Subscription Help
link in the Subscription Centre to send an email request to the Autodesk Business Centre. If your
contracts have different end dates please contact your Authorized Reseller for pricing information.

Managing Coordinators

Contract Managers may name others in their company to serve as Software Coordinators. Software
Coordinators assist in the administration of the contract(s) and are the primary contact for product
fulfilments and other product-specific tasks. They also name users to access the site.

You may Add, Edit, Assign, or Remove Coordinators. You have the flexibility to assign coordinators by
choosing either from a list of groups or from a list of names. This makes it easy to assigh one person to
multiple contract-group families. When you add coordinators, Autodesk sends them an email invitation to
create their Subscription Centre account.

Managing Users*

Contract Managers and Software Coordinators can designate users to have their own Subscription
Centre accounts. You can use the Access Settings to determine, for each contract, if you want your
users to access web support, e-Learning, and/or downloads.

All tools for managing users are located in the Manage Users section of the Subscription Centre.
Options include

e  Service Access Settings
e |nvite New Users
e View/Edit Users

The access settings allow contract administrators to set default service access for each contract. Options
include web support, e-Learning, and downloads. With the default service settings in place, any users
who subsequently create an account will only be able to access the service(s) chosen by the
administrator. Administrators can override the setting for an individual user if desired.

Administrators can invite users individually or in batches by entering a list of email addresses (a

unique email address is required for each user). As noted above, the access settings will determine
what services users may access by default.
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Use the View/Edit Users option to see the users who have either been invited (pending users) or
registered on the Subscription Centre. You can re invite pending users and delete users using the tools
in this area.

The View/Edit Users option will also display the number of users that are assigned to the contract(s)
you manage. Autodesk allows three users to be named per license. To help manage your users,
Autodesk will send emails notifying you of new user registrations and when a given contract has
reached the three user limit.

Access and use of subscription benefits is based on the authorized number of licenses of the products
that you have under subscription. Your users may each access these offerings so long as the maximum
number of concurrent users does not exceed the authorized number of licenses under subscription for
the product.

Managing Phone Support

Managing User Account Creation
Contract Managers and Software Coordinators use these settings on the Services Access Control page
to control how users create Subscription Centre accounts.

Allow users to create their own Subscription Centre accounts

This is the default setting. When you chose this option, Autodesk will allow your users to create their
own Subscription Centre accounts if they are using a subscription-aware product that is installed and
registered at your company. Users who register via this method will have access to the services (e-
Learning, web support, downloads) chosen in the Services Access Settings. Autodesk will stop
registering new users when your user limit (3 users per license) is reached.

User account creation by invitation only

When this setting is chosen, users who wish to set up Subscription Centre accounts must have an
invitation issued by their Contract Manager or Software Coordinator. This setting allows for a “named
user” support model as noted above, where only the designated persons may submit support requests
via the web.

Keeping Contact Information Current

For Autodesk to provide the best service possible, it’s critical that we have current contact information.
Help us make sure you always have access to your subscription benefits by keeping your contact
information up-to-date. Make your changes through the Contact Information link in the Subscription
Administration area or contact your reseller to update your information.

Adding Products

You can add subscription coverage when you purchase a new or upgrade license, and you may add

these new licenses or products to your existing subscription contract at any time. The coverage is

aligned with the anniversary end date of the original contract, and the fee is prorated on a monthly basis. The
subscription contract number does not change for additional seats or new products.

The same rules apply to network licenses. If you purchase a subscription for a network, it must be
purchased for all licenses on the network.

* Contract Manager (CM) - The person who receives renewal notices and has full comgated
privileges within the Subscription Centre. The CM also names users to access the Subscription
Cente. Note: The Contract Manager can assume all three program roles. If you serve as a Contract
Manager, you are agreeing to let us provide your name, contact information, and other identifying
data that you provide, to Users in your company.

*Software Coordinator (SC)t A person who is named by the Contract Manager to receive email
notifications to order or download applicable new releases or extensions, and to receive shipments
of upgrades. Software Coordinators also name users to access the SubsCeptienlf you serve

as a Software Coordinator, you are agreeing to let us provide your name, contact information, and
other identifying data that you provide, to Users in your company.

*Usert Any person designated by a Contract Manager or Software Coooditteaccess the
membersonly Subscription Centre
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